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Gao Global Education Ltd Whistleblowing Policy

Policy Statement
Gao Global Education Ltd is committed to the highest standards of transparency, integrity, and accountability in the guardianship and care of international students.
We recognise our responsibility to ensure that any concerns about safeguarding, malpractice, or unethical behaviour are raised promptly and addressed appropriately. Creating a culture where individuals feel confident to speak up is essential to protecting students and maintaining high standards of care.
As a small organisation led by a single director, Gao Global Education Ltd ensures that clear alternative reporting routes are available where internal reporting is not appropriate.
This policy provides a safe and confidential process for raising serious concerns in the public interest. Individuals who raise concerns in good faith will not suffer any detriment, victimisation, or retaliation.
This policy should be read in conjunction with the Safeguarding and Child Protection Policy. Any concerns relating to the safety or welfare of a child must be treated as a safeguarding concern and acted upon immediately.
Policy
This procedure applies to, but is not limited to, allegations about any of the following:
· Conduct which is an offence or breach of the law
· Alleged miscarriage of justice
· Serious health and safety risks
· The unauthorised use of public funds
· Possible fraud and corruption
· Sexual, physical, or verbal abuse, or bullying or intimidation of students, staff, or anyone in our care
· Abuse of authority
· Concerns about how child protection issues are being handled in the organisation
· Other unethical, unprofessional, or inappropriate conduct
Note: As a single-director organisation, Gao Global Education Ltd ensures that alternative reporting routes are available if a concern involves the CEO. Staff, volunteers, or partners can report concerns externally to NSPCC, Protect, or AEGIS.
Reporting
Gao Global Education Ltd recognises that raising a concern can be difficult. Individuals who make serious allegations in the reasonable belief that it is in the public interest to do so have nothing to fear, because they are acting to protect the students and uphold high standards of care.
As a single-director company, internal reporting to another manager may not always be possible. In such cases, whistleblowers can report concerns externally to NSPCC, Protect, or AEGIS.
Gao Global Education Ltd will ensure that anyone raising a concern in good faith will not suffer reprisals, harassment, or victimisation, whether the report is made internally or externally.
Confidentiality
Gao Global Education Ltd treats all allegations in confidence. Whistleblowers’ identities will not be disclosed without their consent, except where disclosure is required by law or as part of an external investigation.
As a single-director company, internal investigation is not always possible. In cases where the concern involves the CEO, whistleblowers may report externally to NSPCC, Protect, or AEGIS, who will handle the investigation confidentially.
Whistleblowers may be asked to provide information to assist with an investigation, but every effort will be made to protect their identity and privacy throughout the process.
Anonymous Allegations
This policy encourages whistleblowers to put their name to an allegation wherever possible, as anonymous allegations are often more difficult to investigate.
As a single-director company, internal discretion is limited. Anonymous allegations will still be taken seriously and considered, particularly if reported through external channels such as NSPCC, Protect, or AEGIS.
When considering anonymous allegations, the following factors will be taken into account:
· The seriousness of the issue raised;
· The credibility of the allegation; and
· Whether the allegation can reasonably be investigated using available evidence or external support.
Whistleblowers are assured that raising a concern anonymously will not affect the protection and confidentiality offered under this policy.

Untrue Allegations
No action will be taken against a whistleblower who raises a concern in good faith and in the reasonable belief that it is in the public interest, even if the allegation is not ultimately substantiated.
However, if a concern is raised maliciously, frivolously, or for personal gain, and there is no reasonable belief that it is in the public interest, Gao Global Education Ltd reserves the right to refuse further engagement on the matter and may seek advice from external bodies (such as AEGIS or Protect) regarding any consequences.
Procedure for Making an Allegation
As Gao Global Education Ltd is a single-director company, internal reporting to a manager is not possible. Therefore, whistleblowers are encouraged to raise their concerns directly through one of the following independent and confidential channels:
· NSPCC Whistleblowing Helpline – Telephone: 0800 028 0285 (8am–8pm, Monday to Friday) or email: help@nspcc.org.uk
· Protect (formerly Public Concern at Work) – Helpline: 020 3117 2520 or website: www.protect-advice.org.uk
· AEGIS – Telephone: 01453 821 293 or email: yasemin@aegisuk.net
Whistleblowers should provide as much information as possible about the concern, including dates, names, and details of the alleged issue. They are not expected to prove the allegation but should have reasonable grounds to believe it is in the public interest.
Allegation
Whether a report is made in writing or verbally, it is important that the whistleblower provides as much relevant information as possible, including:
· Their name and a contact method (unless they wish to remain anonymous).
· The background and history of the allegation, including dates, names, and any relevant details of people involved.
· The specific reason for raising the concern.
Whistleblowers are not expected to prove the allegation, but they should provide enough information to show that there are reasonable grounds to believe the concern is in the public interest.
All allegations should be reported through one of the independent channels listed in the “Procedure for Making an Allegation” section (NSPCC, Protect, or AEGIS). These organisations will handle the investigation or refer it to the appropriate authority.
Action on Receipt of an Allegation
As a single-director company, Gao Global Education Ltd does not have an internal line manager or separate investigators. Therefore, all allegations will be handled through independent channels to ensure impartiality and confidentiality.
Upon receipt of an allegation:
· The whistleblower should provide relevant information to one of the independent reporting channels listed in the Procedure for Making an Allegation (NSPCC, Protect, or AEGIS).
· The organisation will acknowledge receipt of the report via the external channel, where possible, and confirm that the concern will be handled confidentially.
· Any supporting documents provided by the whistleblower should be submitted securely through the chosen external channel.
· The whistleblower’s preferred method of communication will be respected to maintain confidentiality.
If the allegation involves evidence of a criminal offence, fraud, or other serious misconduct, the external channel will liaise directly with the appropriate authorities (e.g., Police, Local Authority, or regulatory bodies) for investigation.
All actions taken, and outcomes determined by the external channel, will be recorded in a confidential register, maintained by the CEO for audit purposes while preserving the whistleblower’s anonymity wherever possible.
Timetable
As a single-director company, Gao Global Education Ltd will rely on independent reporting channels (NSPCC, Protect, AEGIS) to handle whistleblowing concerns.
· An acknowledgement of the allegation will be made by the external channel as soon as possible, ideally within 10 working days.
· [bookmark: _GoBack]The whistleblower will be informed, where possible, of:
∙ How the concern will be addressed and which external body is handling it.
∙ An estimate of the timeframe for any investigation or response.
∙ Any initial actions that have been taken to safeguard individuals or information.
∙ Support options available to the whistleblower.
∙ Whether further investigation is planned, or if not, the reasons why.
Where an allegation is submitted anonymously, it may not be possible to provide feedback to the whistleblower. Nevertheless, all allegations will still be considered seriously and addressed appropriately by the external channel.
Support
Gao Global Education Ltd recognises that making a whistleblowing report can be stressful. Although the company is led by a single director, steps will be taken to support anyone raising a concern. This includes:
· Providing information and guidance on the whistleblowing process.
· Advising on available external support, such as NSPCC, Protect, or AEGIS.
· Ensuring that individuals who raise concerns are kept informed, as far as legally possible, about the progress and outcome of any investigation.
Gao Global Education Ltd is committed to handling all reports seriously and sensitively, and will take all reasonable steps to ensure that whistleblowers are not disadvantaged or subjected to any detriment.
Responsibility for the Procedure
The CEO (Liping Hardy) has overall responsibility for the operation of this procedure, including maintaining records and ensuring that all whistleblowing reports are handled appropriately and in line with this policy.
Monitoring
A confidential register will be kept to record the following details:
· The name and status (e.g. employee, contractor, associate) of the whistleblower
· The date the allegation was received
· The nature of the allegation
· Details of the person who received the allegation (if different from the CEO)
· Whether the allegation is to be investigated, and if so, by whom
· The outcome of any investigation
· Any other relevant information
This register will be securely maintained by the CEO and will only be accessible to them.
Further guidance can be found here: Whistleblowing for employees: What is a whistleblower - GOV.UK.

Whistleblowing Contact Details
Whistleblowers should direct their concerns to:
Name: LIPING Hardy
Job Title: CEO
Organisation: Gao Global Education Ltd
Telephone: 07723 007588
Review
We are committed to reviewing our policy and good practice annually.
This whistleblowing policy was last reviewed on: 
………………13th Feb  2026………………………………………(date)
Signed: …………………Liping Hardy ………………………………………………
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