GUARDIANSHIP SERVICE AGREEMENT (UK)

1. Agreement Overview
This Agreement is made between:
Parents/Guardians (the “Client”)
and
Gao Global Education Ltd (the “Guardian Organisation”)
Registered in England and Wales (Company No. 10375533)
Registered Office:
20 Arkwright Road, Sanderstead, London, CR2 0LD, United Kingdom
The Client appoints the Guardian Organisation to provide guardianship services for the student named in this Agreement.

2. Commencement and Duration
2.1 This Agreement shall take effect when:
· It has been signed by both parties; and
· All applicable fees and contingency funds have been received in cleared funds.
2.2 The Agreement shall remain in force until the end of the academic year (including the third term), unless terminated earlier in accordance with this Agreement.
2.3 This Agreement does not renew automatically. A new agreement must be entered into for continuation of services.

3. Scope of Services
The Guardian Organisation shall:
· Provide guardianship services with reasonable care, skill, diligence, and professionalism
· Maintain appropriate communication with parents, the student, the school, and accommodation providers
· Provide 24-hour emergency support
· Monitor the student’s welfare, attendance, and general wellbeing
· Arrange travel, accommodation, and support where required
· Maintain accurate records relating to student welfare and safeguarding

4. Safeguarding and Duty of Care
4.1 The Guardian Organisation recognises its duty of care and will act in loco parentis where required.
4.2 The CEO, Liping Hardy, is the Designated Safeguarding Lead (DSL) with overall responsibility for safeguarding and child protection.
4.3 The organisation ensures that:
· All staff are appropriately trained in safeguarding
· Safer recruitment procedures are followed
· Risk assessments are conducted where necessary
4.4 Safeguarding concerns will be:
· Recorded and risk assessed
· Managed in accordance with safeguarding policies
· Reported to appropriate external authorities where required (e.g. Local Authority, LADO, Police)
4.5 This Agreement must be read in conjunction with:
· Safeguarding and Child Protection Policy
· Missing Student Policy
· Emergency Procedures
· Safer Recruitment Policy

5. Responsibilities of Parents / Client
5.1 Parents confirm that:
· All information provided is accurate, complete, and not misleading
· The student meets all UK visa and study requirements
· The Guardian Organisation is authorised to act on their behalf where necessary

5.2 Emergency Contact
Parents must provide a 24-hour emergency contact.
If parents cannot be contacted in an emergency:
· The Guardian Organisation will act in the best interests of the student
· Decisions will be made in line with safeguarding responsibilities
· Parents will be informed as soon as reasonably practicable

5.3 Parent Obligations
Parents agree to:
· Provide full medical and mental health information
· Disclose any risks or behavioural concerns
· Maintain regular communication
· Notify any changes in circumstances (including contact details or school)
· Ensure all fees are paid on time
· Arrange appropriate insurance (health, travel, liability)
· Ensure the student complies with UK law and school rules

5.4 Student Obligations
The student must:
· Comply with safeguarding, welfare, and safety requirements
· Follow school, accommodation, and UK legal rules
· Behave in a manner that does not endanger themselves or others

6. Fees, Contingency Funds, and Payment
6.1 General
All fees:
· Must be paid in advance
· Are inclusive of VAT unless otherwise stated
· Are detailed in the Fee Schedule forming part of this Agreement

6.2 Guardianship Fees
· Payable within 10 days of signing this Agreement
· Services will not commence until payment is received

6.3 Contingency Fund
Parents must maintain a contingency fund:
· Minimum balance: £4,000
· If the balance falls below £1,000, it must be replenished within 10 days

6.4 Use of Contingency Funds
The contingency fund may be used for:
· Emergency travel
· Accommodation arrangements
· Medical expenses
· Transport and supervision
· School-related costs
A record of all expenditure will be kept and provided upon request.

6.5 Third-Party Costs
The Guardian Organisation does not cover third-party costs but may arrange payment using the contingency fund.

6.6 Additional Services
Services outside the agreed scope:
· Must be agreed in advance
· May incur additional charges

6.7 Late Payment
Late payments may incur interest at 4% above the Bank of England base rate, calculated daily.

7. Suspension of Services
Services may be suspended if:
· Fees are unpaid
· Contingency funds are not maintained
· False or misleading information is provided
· There is a breach of this Agreement
Where possible, notice will be given and an opportunity to remedy the issue provided.

8. Termination by Parents
Parents may terminate this Agreement by written notice.
Refund Structure
	Timing of Termination
	Refund

	Before arrival in the UK
	Refund minus £2,000 administration fee and any costs incurred

	After the student arrives in the UK and before the end of the first academic term
	Only 25% of the annual guardianship fee will be refunded

	After the end of the first academic term
	No refund


Clarification:
· “Arrival in the UK” means the student’s first entry into the UK for the purpose of commencing studies under this Agreement.
· Any costs already incurred will be deducted from the contingency fund.
· Any unused contingency funds will be returned after deductions.

9. Termination by Guardian Organisation
The Agreement may be terminated immediately if:
· Fees remain unpaid after notice
· Required information is not provided
· Safeguarding or legal concerns arise
· The student’s behaviour places themselves or others at risk
· The student does not hold a valid visa
· Abuse or misconduct towards staff occurs
Fees paid may be non-refundable in such cases.

10. Events Outside Control (Force Majeure)
The Guardian Organisation shall not be liable for delays or failure caused by events beyond its reasonable control, including but not limited to pandemics, travel disruption, or government action.

11. Liability
The Guardian Organisation:
· Will exercise reasonable care and skill
· Is not liable for actions of third parties or events beyond its control
Nothing in this Agreement limits liability for:
· Negligence
· Safeguarding responsibilities
· Legal obligations under UK law

12. Data Protection
All personal data will be processed in accordance with UK GDPR and used only for:
· Delivering guardianship services
· Communication with relevant parties
· Safeguarding and legal compliance

13. Complaints Procedure
Complaints should be submitted to:
Email: lp@gglobaedu.com
Phone: +44 (0)20 8657 1208
Complaints will be:
· Acknowledged promptly
· Investigated fairly
· Responded to within a reasonable timeframe
If unresolved, the Client may escalate to
AEGIS.

14. General Terms
· This Agreement is governed by the laws of England and Wales
· Disputes shall be subject to the jurisdiction of UK courts
· If any clause is invalid, the remainder remains in force
· Failure to enforce any provision does not waive rights

15. Contact Details
Gao Global Education Ltd
CEO: Liping Hardy
Phone: 07723 007588
Email: lp@gglobaedu.com

16. Signatures
Signed for Gao Global Education Ltd:

Liping Hardy
Date: ___________________
Signed by Parent/Guardian:

Name: ___________________
Date: ___________________

17. Review
This Agreement is reviewed annually to ensure compliance with legal and regulatory requirements and alignment with AEGIS standards.
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