Pandemic & Major Incident Policy
Gao Global Education Ltd
1. Policy Statement
Gao Global Education Ltd is committed to safeguarding and promoting the welfare of all students in the event of a pandemic or major public health emergency. The safety and wellbeing of students will remain paramount in all decision-making.
This policy applies to situations including pandemics, widespread infectious disease outbreaks, government lockdowns, or other major incidents affecting travel, schooling, or accommodation.

2. Guiding Principles
During a pandemic or major incident, the organisation will:
· Follow official guidance issued by the UK Government, UK Health Security Agency (UKHSA), and relevant public health authorities.
· Follow advice and operational guidance provided by AEGIS.
· Work in partnership with schools and parents.
· Prioritise student safety and welfare at all times.
· Maintain clear, regular communication with all stakeholders.

3. Communication Procedures
The Guardian Organisation will:
· Maintain up-to-date emergency contact details for all students and parents.
· Communicate promptly with parents, schools and homestays regarding any changes to arrangements.
· Keep written records of key decisions and communications.
· Provide clear guidance to students regarding expectations and restrictions.

4. Accommodation Arrangements
Where movement restrictions are in place:
· Boarding students will normally remain at school where advised.
· Homestay placements may be suspended if this presents a health risk.
· Alternative safe accommodation will be arranged where required.
· Quarantine arrangements will be organised in line with government requirements.
All accommodation decisions will be risk-assessed.

5. Travel Arrangements
If repatriation is advised or requested:
· The organisation will support parents in arranging appropriate travel.
· Travel will only be arranged where permitted under government guidance.
· Students will not travel without parental consent.

6. Education Continuity
Where schools move to remote learning:
· The Guardian Organisation will support students in accessing online education.
· Homestays (where operating) will provide a suitable study environment.
· Regular welfare check-ins will continue.

7. Health and Welfare Support
· Students will be supported in accessing medical advice where necessary.
· Any illness will be reported promptly to parents and the school.
· Mental wellbeing will be monitored, particularly during periods of isolation.

8. Safeguarding
Safeguarding responsibilities remain fully in place during any pandemic or emergency. Any concerns will be managed in accordance with the Safeguarding and Child Protection Policy.

9. Review
This policy will be reviewed as government guidance changes and at least annually.
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